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Welcome and House Keeping
ÅWelcome to the Event

ÅUsing Zoom: 

üMicrophones on silent unless speaking

üChange your name if your name is not showing

üUse the chat box to ask questions OR

üUse the raise hand facility

ÅBackground to the Safeguarding Adults Partnership 
Event
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What is Making Safeguarding Personal?

MSP supports implementation of the Care Act (2014). For 
safeguarding, this would include safeguarding activities in the 
widest community sense and is not confined to safeguarding 
enquiries under Section 42 of the Care Act 2014

MSP is:
ω ǇŜǊǎƻƴ-centred led
ω ƻǳǘŎƻƳŜ-focused
ω ŜƴƎŀƎŜǎ ǘƘŜ ǇŜǊǎƻƴ ŀƴŘ ŜƴƘŀƴŎŜǎ ƛƴǾƻƭǾŜƳŜƴǘΣ ŎƘƻƛŎŜ ŀƴŘ 
control
ω ƛƳǇǊƻǾŜǎ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜΣ ǿŜƭƭōŜƛƴƎ ŀƴŘ ǎŀŦŜǘȅ όǇŀǊŀƎǊŀǇƘ мпΦмрύ
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PRESENTATION

Citywide Adults Safeguarding Team - MSP
Danielle Parker



Adult Social Care

Citywide Adults Safeguarding Team ςMaking 
Safeguarding Personal



Making Safeguarding Personal- the Care Act 2014

ÅNational  initiative to promote best practice in 
ǎŀŦŜƎǳŀǊŘƛƴƎ ŀŘǳƭǘǎ άbƻ 5ŜŎƛǎƛƻƴ !ōƻǳǘ aŜ ²ƛǘƘƻǳǘ aŜέ 
(Chapter 14 Care Act 2014)

Å It is an approach to working with people that puts them 
at the centre of the enquiry into their safety and well-
being, so they are empowered to be included and have 
control over the process to the greatest extent possible 
in their circumstances from the start.

Å{ŀŦŜƎǳŀǊŘƛƴƎ ƛǎ ŜǾŜǊȅƻƴŜΩǎ ōǳǎƛƴŜǎǎ ŀƴŘ ǎƻ ƛǎ a{tΦ



ÅWe know there is the potential for harm to arise usually 
from the reduced ability of an individual to speak for 
themselves. MSP requires us to: 

ÅSpeak to the adult from the outset to find out what their 
concerns are and what outcomes they want to be achieved, 
and how they want to be included in achieving their 
outcomes.

ÅReview outcomes throughout the enquiry and at the end, 
find out the extent that the adult feels their outcomes were 
achieved 

!ŘǳƭǘΩǎ ŘŜǎƛǊŜŘ ƻǳǘŎƻƳŜǎ



tǊƻƳƻǘƛƴƎ ǘƘŜ ŀŘǳƭǘΩǎ ǾƻƛŎŜ



Impact of Covid

ÅNo easements on s42 Enquiries

ÅRisk assessments before social 
workers visit

ÅSafe contact

ÅGetting creative 

ÅUse of technology

ÅMulti-agency working
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PRESENTATION

Sense Approach to MSP
Steve Kiekopf



www.sense.org.uk

Making Safeguarding Personal   

Sense Approach
Steve Kiekopf ςHead of Safeguarding

30th November - BSAB Partnership Meeting



ñHow we can 
support 
individuals and 
involve them 
when abuse has 
been reported.ò

132



Sometimes things do go wrong. 

It is important to explore what the 
individual would like to happen ς
enabling them to participate in the 
process and not be a passive 
recipient of the final outcome.

When things go wrong

www.sense.org.uk
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Making safeguarding Personal

www.sense.org.uk
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Having a voice 

Some individuals will be able to óvoiceô what they want; With other 
people it may be through the observations of staff. 

Tom has said 
Bob has 
stolen my 
money

Staff notice 

that every time 

Sue enters the 

room Jo gets 

upset.

www.sense.org.uk
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What is important to the individual

ÅI had the information I needed, in the way that I needed it.

ÅWhen things started to go wrong, people around me noticed 
and acted early.

ÅI feel safe and in control. 

Tom has 
asked ñI 
want the 
policeman to 
tell Bob off, 
but not get 
him troubleò

One staff 

member 

reports that 

he saw Sue 

hit Jo. 

www.sense.org.uk
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What best support looks like
ÅPeople asked what I wanted to happen and worked 

together with me to get it.

ÅThe people I wanted were involved. 

We have asked 
the police to 
investigate 
what Bob did 
and involve 
Tom in the 
investigation. 

Sue has been 

moved to work in 

the office in 

another site whilst 

the incident is 

investigated. 

www.sense.org.uk
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Whatôs working 
ÅThe help I received made my situation better.

ÅI understood the reasons why decisions were made, 

including those that I didnôt agree with.

The police 
have arrested 
Bob. 

We need to 

make Jo feel 

safe in her 

own home

Bob no longer works 

at Toms house and 

was dismissed. It was 

explained to Tom why 

Bob was arrested and 

thanked for telling his 

story. 

Jo is given a personal 

symbol so she knows 

she is being 

supported by 

someone she trusts

www.sense.org.uk
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www.sense.org.uk

Supporting during Covid 19 209

ÅSupporting with communication challenges to ensure their 
voiced is heard.

ÅUse of clear masks.

ÅMinister for Care Helen Whately said: Everyone using our 
remarkable health and care system deserves the best care 
possible and communication is a vital part of that. 

ÅThe introduction of clear face masks will help overcome 
some of the difficulties carers wearing PPE are facing 
communicating with people who rely on lip-reading. 
05/09/20

ÅBenefits of a consistent staff team.

ÅPredictability of days.
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2110 ÅProvision of a inclusive Arts and Wellbeing 
programme ï

ÅWe know that anxiety levels have increased due to the 
uncertain times we are all facing, and that being creative 
and active supports the wellbeing of the people we support. 

ÅTo create a new sense of community, helping new people 
connect with each other and share stories of hope, 
achievement and resilience. 

ÅWe had to rethink and refocus to adapt to the current 
situation. 

ÅWe developed a digital offer 

ÅLive sessions which bring people together to take part in 
activities.

Sense Activities 

https://i.emlfiles4.com/cmpdoc/0/8/7/8/files/707933_asw-combined-activity-guidance--instructions-weeks-29--30.pdf?utm_campaign=11947968_ASW%20Timetable%20-%20%206th%20November&utm_medium=email&utm_source=Sense&dm_i=6RW,74340,53ZUEY,SRI82,1


Å I had the information I needed, in the way that I 
needed it.

ÅWhen things started to go wrong, people 
around me noticed and acted early.

Å I feel safe and in control.

ÅPeople asked what I wanted to happen and 
worked together with me to get it.

ÅThe people I wanted were involved

ÅThe help I received made my situation better.

Å I understood the reasons why decisions were 
made, including those that I didnôt agree with.

Å I was not involved in the outcome 

Individual outcomes 

www.sense.org.uk
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When it doesnôt work 
 

If the person is not involved this may make them feel anxious and isolated. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Decisions 
happened to me, 

not with me...  

 No one has told 
me what has 

happened  

 I feel afraid, and 

not in control. 

REMEMBER  
¶ Always include the person, and involve 

them in any decisions.   

¶ If someone has no formal 

communication think what they are 

trying to telling us through their body 

language.   

 

www.sense.org.uk
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¶ I got help from people best placed to provide it 

Staff, family or a friend 
help me to understand 
what is happening in a 

way that I can 

understand 

I have been given an 
advocate who will 
speak for me and 

help me say what I 

want.  

Being listened to: 

www.sense.org.uk
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PRESENTATION

MSP - Embedding in Practice
Adam Payne and Alex Hicken 



Making Safeguarding Personal- Embedding in Practice

Adam Payne- Service Enhancement Manager

Alex Hicken-Director of Quality and Compliance


